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vIsIon 
leadership in Polytechnic education 

MIssIon 
humber develops broadly educated, highly skilled and adaptable 
citizens to be successful in careers that signifi cantly contribute to 
the communities they serve — locally, nationally and globally. 

valUes 
student-centred — We hold the current and future success of our 
students as our highest priority.

excellence — We are committed to outstanding services, academic 
programs and teaching. 

innovation — We anticipate and respond to emerging trends to meet 
the evolving needs of our local, national and global communities. 

respect — We uphold the highest ethical standards, and affi rm 
and protect the rights, dignity and integrity of each member of our 
diverse community. 

inclusion — We cultivate a working and learning environment where 
diversity is recognized as essential to our success. 

sustainability — We preserve our collective future by embracing the 
social, ecological and economic impact of our decisions.
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wHaT Is PolYTeCHnIC 
eDUCaTIon?
the polytechnic model of multidisciplinary education is well-
established and highly regarded across canada and around the 
world. Polytechnic education has the following key elements: 

 � industry Partnerships — career-focused and community-
responsive education and training developed in partnership 
with employers

 � comprehensive range of credentials — programming across 
a wide range of credentials spanning many fi elds including 
graduate certifi cates, bachelor’s degrees, diplomas, certifi cates 
and apprenticeships through a variety of delivery methods 
including day, evening and online

 � Pathways — effective and effi cient pathways between credentials 
that recognize previous learning and allow students to build on 
their credentials

 � innovation and entrepreneurship — unique blend of theoretical, 
applied and breadth learning, including relevant work experience 
and multiple opportunities for experiential learning and 
entrepreneurship

 � applied research — opportunities for students to engage in 
applied research activity with faculty and industry partners to 
solve real-world problems

CoMMITMenTs To 
oUR sTUDenTs
the importance of student success is a theme that resonates 
strongly at humber. as a collection of communities, we recognize 
the value of a high-quality humber education and the importance 
of supporting our students in their pursuit of academic and 
personal success. this notion of our responsibility to one another 
as learners, teachers and postsecondary education professionals 
has culminated in the development of three overarching 
commitments to our students: 

 � humber provides all students with a high-quality educational 
environment and experience that leads to the achievement of 
each student’s desired outcomes 

 � humber graduates have the knowledge and skills they need to 
be successful in their professional and personal lives 

 � humber makes academic and operating decisions based on 
delivering on our commitment to student success
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MessaGe fRoM  
THe boaRD CHaIR
on behalf of humber’s Board of governors, i am pleased to 
present humber’s 2013–14 annual report. as the first annual 
review of activities in support of the goals specified in the 
2013–18 strategic Plan, this report highlights the exciting work 
that has been undertaken in the first year of that plan. the 
humber community of faculty, staff, students, employers and 
community partners has embraced the renewed institutional 
vision of “leadership in polytechnic education,” and is committed 
to living the values of excellence, innovation, respect, inclusion, 
sustainability and student-centric focus in all endeavours. 

the Board of governors is proud of the institutional culture of 
support for student success. it is this focus on students that 
has resulted in the development of opportunities, programs 
and services to support students to achieve their unique goals 
and definitions of success. as postsecondary education in 
ontario evolves to address government priorities and meet the 
changing needs of the workforce, we on the Board are confident 
that humber will continue to provide students with excellent 
educational experiences in a caring and supportive environment. 
these characteristics are hallmarks of the humber experience. 

on behalf of my colleagues, i wish to thank President Whitaker 
and the executive team. under their leadership, humber is 
well-placed to maintain its position as a leader in polytechnic 
education into the future. i would also like to acknowledge 
humber faculty and staff for their expertise, passion and creativi-
ty. the results and success stories profiled in this annual report 
are testament to the commitment and hard work undertaken 
by all, and i am pleased to congratulate the community on its 
outstanding achievements.

Joan homer, chair 
humber Board of governors
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MessaGe fRoM  
THe PResIDenT
this 2013–14 annual report — the first under the new  
2013–18 strategic Plan – reflects significant new activity 
at humber. We have built new cross-institutional and cross-
functional committees to support integrated decision-making 
and information sharing. We have come together to review 
existing practice and consider ways we might streamline 
processes and better communicate outcomes. We have  
initiated a humber-specific strategic enrolment management 
framework designed to integrate existing planning functions  
and co-ordinate action on strategic plan commitments related  
to integrated advising, pathways and the use of data to support 
institutional decision-making. 

While we are embracing new ways of working, this document 
also reflects the strength of the foundational principles and 
characteristics for which humber has long been recognized. 
our sustained focus on teaching and learning excellence, the 
importance we place on our partnerships with community and 
industry, and the top-quality services and supports that we 
provide to all of our learners remain central to our mission. 
the results presented in this annual report demonstrate our 
institutional commitment to the relevance of our curriculum, 
the importance of providing students with experiential learning 
opportunities in state-of-the-art facilities and our responsibility 
to ensure that our learners have access to integrated and 
inclusive services that support achievement. 

this year has been marked by significant developments in 
the provincial postsecondary education sector. the release 
of the ontario government’s differentiation Policy framework 
in december 2013 shaped the development of institutional 
strategic Mandate agreements (sMa) with the Ministry of 
training, colleges and universities. humber entered these 
discussions well-prepared to communicate our institutional 
strengths and key areas of focus for the next several years. our 
inclusive consultation process and commitment to transparency, 
open dialogue and evidence-based decision-making served us 
in good stead throughout the negotiation, and i am very pleased 
that our sMa not only supports our institutional strategic plan, 
but was informed by it. 

humber’s brand of postsecondary education and training — with 
a polytechnic commitment to industry partnerships, pathways, 
applied research and breadth programming — continues to prepare 
graduates for the ever-shifting world of work beyond our doors. our 
partners in government recognize that postsecondary education is 
essential to the future health and prosperity of our province, and 
we remain committed to working with them to meet the needs of 
students and employers. 

My thanks to our dedicated Board of governors for their steady 
guidance and to the executive team for their partnership. i am 
also privileged to take this opportunity to recognize the energy 
and enthusiasm of our faculty and staff. there is a pervasive and 
heartfelt commitment within our community to support students 
in pursuit of their goals, and it is this underlying and inspiring 
principle that has made our collective achievements possible.

chris Whitaker, President & ceo 
humber college institute of technology & advanced learning
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InTRoDUCTIon 
at humber, everything we do is 
founded upon our commitment to 
student success. We are a community 
of learners, dedicated to fulfilling our 
vision of “leadership in polytechnic 
education.”
We provide career-focused education and training to a wide range 
of students and offer credentials ranging from apprenticeship 
programming to certificates, diplomas, degrees and graduate 
certificates. this 2013–14 annual report demonstrates the 
creative and integrated ways that we continue to deliver on our 
commitments to students — ensuring that we provide a high-quality 
learning environment and experience and that our graduates have 
the knowledge and skills required to support both personal and 
professional success. finally, this overarching theme of supporting 
our students is demonstrated by our pledge to make all decisions 
— whether academic or operating — with a view to delivering on our 
commitment to student success. 

a companion document to the 2013–14 Business Plan, this 
document speaks directly to the results achieved during the first 
year of implementation of our five-year institutional strategic 
plan. humber’s planning documents, which include the 2013–18 
strategic Plan, as well as a yearly business plan and annual report, 
complement humber’s Multi-year accountability agreement and 
strategic Mandate agreement with the ontario Ministry of training, 
colleges and universities (Mtcu). these reporting documents are 
key elements of humber’s accountability as a publicly funded 
postsecondary institution in ontario and clearly demonstrate the 
importance we place on the collection and analysis of data to 
support decision-making, investment and strategy development. 

along with the results report-back on institutional strategic 
initiatives, the annual report also provides an opportunity to 
highlight some of our many successes, while acknowledging that 
there is much exciting, innovative and inspiring activity happening 
at the college which is not captured here. integrated throughout 
the document, we are proud to showcase the efforts of humber 
students, faculty and staff by sharing a few examples of the 
innovative and inspiring work that happens every day at humber.



huMBer 2013-2014 annUal RePoRT    9

aboUT HUMbeR  
established in 1967 by the province of ontario, humber college 
institute of technology & advanced learning is a leading canadian 
postsecondary educational institution. We offer a full range of 
programming that is responsive to the needs of government, our 
students and our partners in industry. our student population 
includes international students from more than 100 countries 
across the globe, and reflects the diversity of the communities we 
serve. With approximately 2,000 apprentices and 4,000 students 
enrolled in the seven unique and innovative joint programs offered 
at the university of guelph-humber, humber’s three campuses are 
serving close to 30,000 full-time students — in addition to the 
thousands of learners accessing humber programming online or in 
the evening through continuing education courses. 

We are proud to offer more than 150 full-time programs across 
a wide variety of disciplines. our credentials include appren-
ticeship training, certificates, diplomas, degrees and graduate 
certificates. humber is the preeminent institution for college 
degree programming in ontario, offering 21 degree programs and 
educating approximately one-third of all college degree students 
in the province. humber also has a long-standing and successful 
partnership with the university of new Brunswick to deliver all four 
years of the Bachelor of nursing curriculum, the largest nursing 
program of any college in ontario. 

our partnerships extend beyond canada, as well. humber has a 
number of international academic partnerships in which our faculty, 
staff and students collaborate through academic schools and the 
international development institute to deliver joint programming 
and engage in research and international development activities 
across the globe. humber is currently partnering with seven univer-
sities in sulawesi, indonesia on a five-year, $4.6 million initiative to 
develop the partner institutions’ capacity to deliver entrepreneurial 
curricula. this project is jointly funded by the canadian internation-
al development agency (cida) and humber college.

humber is the only canadian board member of the prestigious 
league for innovation — an international organization dedicated  
to excellence in education and training in community colleges 
— and is also a founding member of Polytechnics canada, an 
association of canadian postsecondary institutions committed to 
producing career-ready graduates based on the polytechnic model 
of education. 

humber is one of the largest colleges in canada, and our 
enrolment has grown substantially in recent years thanks to a 
combination of new programming and increased demand. humber 
received in excess of 59,000 distinct applications for fall 2013 
and saw an increase in full-time enrolment of 4.5 per cent over fall 
2012 to 23,985 students. this increase was fuelled in part by the 
introduction of nine new programs (four degrees; three diplomas; 
one certificate; one graduate certificate):

 � Bachelor of commerce (supply chain Management)

 � Bachelor of commerce (finance)

 � Bachelor of commerce (Marketing)

 � Bachelor of commerce (Management studies)

 � advertising and Marketing communications (diploma)

 � Multimedia design and development (diploma)

 � Baking and Pastry arts Management (diploma)

 � general arts and science — technology (certificate)

 � advertising — Media Management (graduate certificate)
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We are innovative, we are 
comprehensive, we focus on quality 
and we are committed to student 
success — We are humber. 
these are important elements of our unique identity and 
underscore our vision of “leadership in polytechnic education.” 
humber is a full-service postsecondary education institution with a 
comprehensive range of credentials and services for students and 
meaningful partnerships with employers and community agencies.  
We offer more options and pathways for students than any other 
college in ontario, from graduate certifi cates and bachelor’s 
degrees to diplomas, certifi cates and apprenticeships. We are 
attuned to the needs of our stakeholders, committed to supporting 
student success and responsive to the evolving needs of the 
labour market.
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Goal one
optimize and differentiate humber’s programs, 
credentials and services

success outcoMes

We will know we are on track if, by 2018:

 � humber is recognized for at least three dynamic, interdisciplinary 
centres of innovation that embody distinctive program clusters 
and pathways, applied research potential, and anticipate the 
needs of a constantly changing labour market 

 � humber’s academic schools deliver programs across three 
campuses that address skills shortages, contribute to pathways 
and support the polytechnic identity

 � humber consistently assesses all programs and services against 
clearly identifi ed criteria and demonstrates commitment to 
continuous improvement and evidence-based decisions YeaR 1 aCCoMPlIsHMenTs

 � humber’s new integrated approach/framework to 
support strategic enrolment management (seM) is 
well underway through the development of a cross-in-
stitutional and cross-functional seM advisory council 
and relevant committees (seM student Pathways 
committee; seM student success committee; seM 
data committee) 

 � criteria established for centres of innovation (coi) 
through a consultative process with academic and 
administrative leaders; following a call for concept 
papers, coi concepts are in various stages of 
development, with access to resources to support 
further visioning and competitive analysis

 � received funding from the provincial Productivity 
and innovation fund (Pif) to support steps towards 
institutional readiness for the integration of data, 
processes and systems to support seM, including 
engaging external expertise to complement internal 
capacity

 � spring 2014 Brand study survey instrument fi nalized 
with input from a cross-institutional working group 
and the executive advisory council (eac); baseline 
measures for student and parental awareness of 
humber programs to be identifi ed once the brand 
study is completed

year 1 initiatiVes

 � using a cross-institutional and inclusive approach, develop 
a workplan and undertake the fi rst steps of developing and 
implementing an integrated strategic enrolment management 
system

 � develop the process and criteria that will be used to inform the 
identifi cation of distinctive program clusters with the potential to 
be humber centres of innovation

 � identify and begin integrating existing and new metrics to assess 
program and service performance 

 � conduct 2013 Brand study to develop baseline measures 
related to student and parental awareness of humber programs

We are building new pathways. an 
innovative and creative internal 
collaboration between faculty and staff 
in the school of applied technology’s 
architectural technology program 
has resulted in the development of a 
seamless, integrated internal pathway 
for graduates of the interior decorating 
and architectural technology diploma 
programs and the Bachelor of interior 
design degree program. the pathway 
allows graduates of the two-year diploma 
programs to transfer into the second year 
of the degree program.

sUCCess sToRY
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We are defining polytechnic education. 
humber is committed to a polytechnic 
model that provides our students with a 
unique blend of theoretical and hands-
on education and training, access to 
applied research opportunities, multiple 
educational pathways and connections 
to industry. our polytechnic mission is 
personified by our integrated academic 
programming and exemplified by the 
approach of our highly-trained faculty and 
staff. one such example, instigated by 
faculty in the school of health sciences, 
has students in the Personal support 
Worker (PsW) program receiving hands-on 
instruction in the world-class culinary labs 
of the school for hospitality, recreation 
& tourism. By preparing students to 
cook in client homes, this partnership 
has provided humber PsW students 
with additional skills and exposure, 
differentiating our graduates and making 
them an asset within the field.

Goal Two
leverage the range of humber’s programs to  
lead the system in providing pathways

success outcoMes

We will know we are on track if, by 2018:

 � humber’s degrees include clear, identifiable pathways for 
credential holders and attract increasing numbers of students 
with advanced standing  

 � humber has demonstrably focused on mapping and improving 
pathways into, through and beyond our programs

year 1 initiatiVes

 � develop a comprehensive and integrated strategy to  
ensure continued development of innovative pathway options  
for students

YeaR 1 aCCoMPlIsHMenTs

 � With the support of an external consultant, 
commenced a comprehensive review of humber 
pathways and transfer options; final report to be 
shared with the humber community in fall 2014 to 
inform discussion and development of an integrated 
institutional strategy that includes relevant metrics 
to measure efficacy and utilization of pathways, and 
ensure continued development of innovative and 
effective options for students

sUCCess sToRY
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We are supporting entrepreneurs. We are 
providing opportunities and support for student 
entrepreneurs through humber’s business 
incubator, humberLaunch. the incubator provides 
students and alumni with the opportunities, 
environment and resources they need to cultivate 
their innovative business ideas and transform 
them into successful business ventures. an 
extension of humber research, humberLaunch 
offers funding, mentorship and coaching, business 
development assistance (including business, 
marketing and social media plans), networking 
events, one-on-one assistance and meeting 
facilities for entrepreneurs.  
the humberLaunch incubator builds upon the new 
Venture seed fund that is available to graduates 
and recent alumni.

Goal THRee
demonstrate humber’s distinctiveness as an 
exemplary provider of postsecondary education 
that blends theoretical, applied and breadth 
learning

success outcoMes

We will know we are on track if, by 2018:

 � humber’s polytechnic identity and mandate is well understood 
both internally and externally

 � humber research is a vibrant resource centre that integrates 
faculty, student, community and industry expertise to address 
real-world research problems

 � humber has expanded degree-granting options to include 
research-based honours baccalaureate degrees and master’s 
degrees

 � humber has received formal designation from the Province of 
ontario as a differentiated provider of postsecondary education 
and training

year 1 initiatiVes

 � Within a comprehensive strategy, develop coordinated policies 
and processes for delivering a new humber brand and an 
integrated marketing campaign that is aligned with humber’s 
polytechnic identity and highlights humber’s distinctive 
programming 

 � enhance our focus on applied research through a comprehen-
sive humber research strategy (including identified success 
measures) that identifies and aligns resources with an increased 
focus on applied research opportunities with demonstrable 
impact on students and industry 

 � as appropriate, expand advocacy/government relations activities 
with respect to differentiated status and use provincial strategic 
Mandate agreement (sMa) negotiation process to advance 
specific institutional goals

YeaR 1 aCCoMPlIsHMenTs

 � revitalized We are humber brand was successfully 
launched in fall 2013; schools and departments 
are employing new brand standards and design; the 
brand message and opportunities are resonating 
strongly with students, faculty and staff and are 
positively impacting culture and work environment

 � humber research identified as an essential partner 
in the development of criteria and principles for con-
sideration of emerging coi; humberLaunch incubator 
received internal strategic initiatives funding (sif) to 
support expansion and grow opportunities to support 
developing entrepreneurs

 � leveraged institutional submission to the provincial 
strategic Mandate agreement (sMa) negotiation 
process to advance humber-specific goals and 
deepen understanding of our unique polytechnic 
vision and identity at the provincial level

sUCCess sToRY
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our commitment to excellence 
in teaching and learning for all 
students is fundamental to our 
vision of “leadership in polytechnic 
education.” as the needs of our 
learners, employers and the 
community continue to evolve, 
humber is committed to ongoing 
innovations in teaching and learning 
options and delivery.

as we expand opportunities for faculty and students to become 
involved in applied research and scholarship activity, we expand 
the defi nition of applied learning and further defi ne our polytechnic 
identity. We strive to deliver an excellent educational experience 
to all of our students, and we are committed to providing quality 
work-integrated learning and personal development opportunities. 
as an organization, we continue to live our values, embrace 
the spirit of continuous improvement and endeavour to provide 
opportunities for all communities to engage in dialogue and 
learning related to our long-term strategic direction. 
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Goal one
live the values of a ‘learning organization’

success outcoMes

We will know we are on track if, by 2018:

 � humber has an organizational culture that encourages curiosity, 
creativity, innovation and collaborative problem solving, and 
promotes and values lifelong learning

 � humber has built innovative and functional cross-institutional 
forums for the sharing of perspectives and to inform transparent 
decision-making

 � humber employees and students are provided with regular 
opportunities for ongoing collaboration and engagement in the 
development, alignment and delivery of the strategic priorities 
and ensuring linkages with our stated values

YeaR 1 aCCoMPlIsHMenTs

 � new institutional committee structures such as the 
executive advisory council, academic and admin-
istrative leaders forum, the humber sustainability 
committee and the various seM committees embody 
our commitment to embrace cross-institutional 
and cross-functional decision-making and model 
collaborative leadership and dialogue

 � President hosted four town hall Meetings for faculty 
and staff to continue to engage with the implemen-
tation of the 2013–18 strategic Plan on topics such 
as differentiation, living our Values as a learning 
organization and humber’s strategic Mandate agree-
ment; three academic and administrative leaders 
sessions were attended by senior academic and 
administrative leaders to enhance communication, 
networking and collaboration across the institution; 
ongoing maintenance of internal strategic planning 
website to promote transparency, provide information 
and connect the community to the implementation of 
the strategic plan

We are supporting success. the school 
of hospitality, recreation & tourism 
and humber’s student success and 
engagement department successfully 
piloted supplemental instruction (si) 
— a learning strategy designed to help 
students succeed in traditionally difficult 
first-year courses — in the Massage 
therapy program. students enrolled 
in anatomy and Physiology courses 
participated in weekly tutoring sessions 
facilitated by peer leaders. in its first 
semester, students who attended an si 
session had a higher final grade average 
then those who did not.  as well, students 
who attended si in fall 2013 were able to 
maintain their midterm average through 
to their final grade; students who did not 
attend si saw a significant decrease from 
midterm to final grade.

year 1 initiatiVes

 � identify annual training themes that can be delivered in a 
cross-functional or cross-school format that encourages 
communities of practice and shared learning opportunities 

 � develop processes and establish regular events to continuously 
engage the humber community on the status and implementa-
tion of strategic priorities

sUCCess sToRY
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Goal Two
ensure an exceptional student experience for  
a diverse student body

success outcoMes

We will know we are on track if, by 2018:

 � humber has an integrated advising model, based on a 
case-management approach, that is recognized as best practice 
and which supports all students to be successful

 � humber has implemented targeted early intervention programs 
including a focus on the first-year experience, that are based on 
humber-specific data and analysis, as well as best practices at 
humber and other institutions

 � humber students benefit from an intentional and co-ordinated 
focus on internationalization and a global perspective

 � humber has developed and implemented a leading-edge system 
to formally record co-curricular activity that reflects student/
graduate accomplishments in developing essential skills both in 
and outside the classroom

year 1 initiatiVes

 � determine the optimal framework, process and structures for 
humber to successfully implement an integrated, collaborative 
advising model; develop a workplan and undertake the first 
stages of implementation of the new model  

 � assess and integrate multiple data sources to inform the 
identification and implementation of strategies to support 
student success and engagement 

 � enhance our focus on internationalization through an integrated 
strategy that aligns related goals, actions and success measures 

 � establish a process and cross-institutional working group to 
begin scoping the development of a humber-specific co-curricu-
lar record that has value for students and employers

YeaR 1 aCCoMPlIsHMenTs

 � the seM student success committee, developed as 
part of institutional structures to support implementa-
tion of an integrated seM framework, has begun work 
to map, develop and define advising services based 
on the student lifecycle to define a humber-specific 
model of integrated advising 

 � the seM data committee, developed as part of 
institutional seM structures, has begun work to 
assess and integrate multiple data sources to inform 
the development of strategies and support evi-
dence--based decision-making by the seM student 
success and Pathways committees

 � a comprehensive and humber-specific inter-
nationalization strategy, developed through a 
cross-institutional consultation process led by the 
internationalization committee, was endorsed by 
eac and the executive team and presented to the 
Board of governors; the strategy aligns institutional 
goals, actions and success measures related to 
international students, study and internationalization 
of curriculum, etc.

 � a co-curricular advisory committee which incor-
porates student, faculty and staff representation 
has begun work to consult cross-institutionally and 
investigate best practices to develop a humber-spe-
cific co-curricular record
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We are cutting edge. students in humber’s 
business diploma, degree and graduate 
certificate programs are learning in real-
time on humber’s state-of-the-art trading 
floor at the lakeshore campus. equipped 
with a real-time tickertape and ongoing 
feed from the new york stock exchange, 
the trading floor will be used by students 
in the accounting, finance, economics 
and financial services programs. 
With 40 work stations, the trading 
floor closely reflects the atmosphere 
of a modern investment business. the 
much-anticipated space brings the real 
investment world into an academic 
environment, allowing students to get 
creative and apply their recently acquired 
practical knowledge.

sUCCess sToRY
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Goal THRee
demonstrate leadership in innovative teaching 
and learning strategies

success outcoMes

We will know we are on track if, by 2018:

 � humber faculty demonstrate and deliver innovative and flexible 
learning activities and outcomes

 � humber faculty are actively engaged in scholarship and applied 
research activities

 � humber’s centre for teaching and learning programs are 
formally recognized by international organizations such as the 
uK-based staff and educational development association 
(seda)

 � humber students, graduates and employers benefit from 
consistently meaningful work-integrated/experiential learning 
opportunities

 � humber is a provincial leader in providing entrepreneurship 
training and opportunities for students and graduates

 � humber has developed and implemented an innovative strategy 
to re-imagine online learning; humber online provides a range 
of online courses and programs that enhance student flexibility 
and choice

 � humber has developed and implemented a strategy to enhance 
the development of multiple delivery options for online and face-
to-face learning and service delivery supported by the required 
technology infrastructure

 � humber is a provincial leader in the development, implemen-
tation and assessment of institution-wide “essential skills” that 
prepare graduates for success in work and life

year 1 initiatiVes

 � expand initiatives through the centre for teaching and learning 
(ctl) to deliver on a comprehensive strategy/workplan and 
associated goals, actions and success measures, including: 

• create opportunities for faculty and academic managers to 
plan and resource faculty development plans in both teaching 
and scholarship

• develop a collaborative consultation process to identify hum-
ber-specific measures for teaching and learning effectiveness

• investigate and pilot faculty “exchanges” with industry 
partners

• investigate and pilot innovative co-teaching and cross-disci-
plinary models across programs/schools

 � develop a strategy for humber online, including clearly defined 
short- and long-term outcomes and resource requirements, and 
begin implementation of associated workplan  

 � develop learning space and technology standards to support 
effective teaching and learning  

 � consolidate and begin implementing an institution-wide 
approach to experiential learning, entrepreneurship and 
assessment of essential skills

We are developing faculty. humber’s 
centre for teaching and learning (ctl) 
supports our community of learners 
in a variety of ways. this year, the ctl 
launched the inter-culturally inclusive 
educators certificate for faculty and 
staff — responding to humber’s strategic 
plan goals related to increasing 
internationalization on campus and 
developing our faculty.  the program is 
comprised of five key areas designed to 
develop essential teaching and learning 
competencies for supporting international 
higher education students.

sUCCess sToRY
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We are developing leaders. ella Marinic and 
sabrina rubli, graduates of the international 
development postgraduate program, started  
non-governmental organization — femme 
international —  in 2013, while students at 
humber. femme international advances the 
rights of women and girls through programs 
that address feminine hygiene. in its fi rst six 
months, femme international reached over 150 
young women in nairobi, Kenya, and has set a 
target of reaching another 500 this year. femme 
international won fi nancial backing from humber’s 
new Venture’s seed fund and launch Pad 
competitions. named global changemakers by the 
ontario council for international cooperation, ella 
and sabrina were recently featured on global tV’s 
morning show with liza fromer. 

YeaR 1 aCCoMPlIsHMenTs

 � With the help of an external e-learning expert, 
conducted a consultation process to engage students, 
faculty and staff in dialogue about the future of 
online and hybrid offerings at humber; consultation 
fi ndings will inform development of a strategy for 
humber online; humber received funding from 
the Ministry’s Productivity and innovation fund to 
support development of 12 popular courses for online 
delivery; in addition, internal strategic funding has 
been allocated to develop 40 online and 40 hybrid 
courses in 2014–15

 � consultations undertaken with students and 
academic schools to assess the evolving technology 
needs/requirements and effective design for 
classrooms and learning spaces; internal strategic 
initiatives funding was allocated to support the 
re-design/development of pilot learning spaces 

 � humber piloted a new assessment tool/process in 
conjunction with the heQco-funded ‘essential skills’ 
learning outcomes project; fi ndings will be extended 
to other schools/programs in the coming year

 � a humber centre for entrepreneurship working 
group — with a cross-institutional focus — has been 
established to expand and enhance services and 
tools for entrepreneurs; planned renovations to 
the g cottage at lakeshore campus will provide 
a physical hub for entrepreneurship within the 
humber community

sUCCess sToRY
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humber has long maintained 
excellent relationships with our 
partners in industry and a series of 
unique and creative partnerships with 
community-based organizations.
through our eight academic schools, we are in constant contact 
with industry to ensure that our programming continues to meet 
the evolving needs of employers.  these partnerships are extremely 
important to us and are poised to be increasingly so, providing 
essential workplace experiences for our learners and connections 
which help our graduates achieve success beyond our doors.  our 
increasing numbers of alumni are a considerable advantage to 
current students and the institution at large as connectors into the 
work world and community.
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Goal one
ensure essential linkages with industry and key 
external stakeholders

success outcoMes

We will know we are on track if, by 2018:

 � humber students benefi t from expanded and high-quality 
work-integrated learning (Wil) opportunities, including work 
placements and applied research projects with key industry 
partners

 � humber’s Program advisory committees (Pacs) are vibrant, 
innovative bodies that meet regularly and contribute to the 
quality and relevance of humber’s programs

 � humber has effective communications and partnerships with 
sector councils and associations to address current and future 
labour market needs

 � humber is delivering on a co-ordinated and effective strategy 
to support business and industry through corporate training 
opportunities

 � humber’s offi ce of advancement & alumni relations has 
developed and initiated a robust long-term strategy that engages 
industry in partnerships and contributes to humber’s vision and 
mission

 � humber has innovative connections with other external organi-
zations that lead to valuable donor relationships and investment 
partnerships

year 1 initiatiVes

 � develop goals, actions and success measures and begin 
implementation of a long-term industry partnerships strategy 
to enhance linkages and mutual benefi t, including a renewed 
corporate training strategy and workplan 

 � develop a comprehensive strategy and establish medium and 
long-term goals for donor/fundraising activities

YeaR 1 aCCoMPlIsHMenTs

 � important foundational work was undertaken within 
the new advancement and external affairs division 
related to the development of a long-term industry 
partnerships strategy to focus on the integration, 
cataloguing, development and maintenance of 
humber’s many industry partnerships

 � humber was named the sole canadian member of 
the global corporate college (a league for innovation 
affi liate), which will contribute to the mobilization 
of national and international corporate training 
opportunities for which humber is well-suited

 � the offi ce of advancement and alumni relations 
has engaged an external consultant to conduct an 
expert review/assessment of humber’s fundraising 
opportunities and challenges to support design and 
launch of a humber-specifi c fundraising strategy

We are listening to employers. humber’s 
career centre builds relationships with employers 
in our community, hosting employer events and 
job fairs to facilitate the successful launch 
of humber graduates into the work world. 
these popular events allow students to build 
professional networks, improve interpersonal skills 
and connect with employers prior to graduation.  
since the fi rst summer Job fair was held at 
the north campus in 2010, participation by 
employers has risen by more than 150 per cent. 
More than 700 students attended the event in 
2014. the event has been equally successful at 
the lakeshore campus, providing opportunities 
for more than 350 students to network with local 
employers. feedback from local employers has 
been very positive.

sUCCess sToRY
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Goal Two
Build and maintain beneficial relationships  
with alumni

success outcoMes

We will know we are on track if, by 2018:

 � humber’s graduates enjoy successful outcomes and stay 
engaged with the college as donors and as part of a vibrant 
alumni community

 � humber alumni are celebrated within the college and looked to 
as a valuable resource within their workplace and/or community

 � humber has developed an innovative mentorship and profes-
sional development program that engages and connects current 
students and alumni

year 1 initiatiVes

 � continue to refine and implement a comprehensive alumni 
engagement strategy 

YeaR 1 aCCoMPlIsHMenTs

 � humber’s alumni services team has worked with 
an external survey consultant to develop its first 
ever formal alumni engagement survey for launch 
in spring 2014; the survey will gauge interest and 
availability of alumni to participate in development 
activities, serve as mentors and/or support academic 
programming as important linkages to industry; the 
baseline results are benchmarked against other 
postsecondary education institutions across canada; 
results will be utilized to inform development of a 
comprehensive alumni engagement strategy

 � humber staff participated in a Ministry working group 
to develop the two-year-out graduate outcomes 
survey, which will be piloted in 2014 and provide 
additional information about graduate/alumni 
outcomes and success

 � humber participated in a Pif project to review best 
practices and develop procedures to improve the 
quality of graduate contact information held by 
ontario colleges

We are connected to our communities. 
humber’s lakeshore campus is a 
popular stop during toronto’s culture 
days, promoting humber programs and 
providing opportunities for over 900 
visitors from the community to visit the 
heritage cottages and engage with the 
college. lakeshore campus is strongly 
rooted in etobicoke-lakeshore and 
has innovative partnerships with the 
municipality, the local arts community, 
the Business improvement association, 
school boards and the local community. 
home to many of humber’s degree and 
graduate certificate programs, as well as 
the school of creative & Performing arts, 
the lakeshore campus is well-connected 
to the local arts community.

sUCCess sToRY
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YeaR 1 aCCoMPlIsHMenTs

 � the committee tasked with outreach to the secondary 
school system has been aligned with the seM 
student Pathways committee and has begun work to 
develop an inventory and enhance implementation of  
targeted initiatives 

 � humber continues to focus on ensuring that learners 
are well-prepared to succeed; a placement testing 
pilot initiated by the school of liberal arts & sciences 
and student success and engagement was allocated 
seed funding from the internal strategic initiatives 
fund to support and prepare students for appropriate 
placement 

 � humber continues its unique partnership through the 
university of guelph-humber to ensure that students 
and employers are well-served by the collaborative 
credentials; both institutions have indicated their 
intent to pursue opportunities for expansion of this 
innovative model

 � humber’s international centre has continued to 
identify regions of focus for international partnerships 
that respond to student demand and are a strategic 
fit for the institution, including a recent partnership 
with the university of technology, Jamaica; enrolment 
of international students from key regions continues 
to grow, especially in humber degree programs

 � humber’s community outreach and Workforce 
development unit has continued to engage with 
community and education partners and expanded 
the conversation to include regular dialogue and 
engagement opportunities between college executive 
leaders and key community partner agencies through 
an annual community partners consultation event 
hosted by the President

 � the humber college community and Partnership fund 
was developed to support academic schools and 
administrative departments to further cultivate rela-
tionships with community partners and stakeholders

Goal THRee
enhance creative connections with education  
and community partners

success outcoMes

We will know we are on track if, by 2018:

 � humber’s distinctive programs are well-known and promoted 
by elementary/secondary guidance counsellors, teachers and 
administrators

 � humber models innovative transition programs to support both 
well-qualified and under-prepared high school graduates

 � humber’s unique partnership with the university of  
guelph-humber has continued to evolve to meet the needs  
of students

 � humber has developed partnerships with other postsecondary 
institutions in ontario, canada and across the globe, which 
serve the needs of students and build humber’s polytechnic 
reputation

 � humber is known by community agencies as an effective  
and focused partner in programs, services and pathways to 
support successful outcomes for identified populations such  
as aboriginal Peoples, newcomers to canada, the un/under- 
employed and marginalized youth

year 1 initiatiVes

 � Working in alignment with relevant sector/colleges ontario 
initiatives, develop workplan and begin implementation of 
humber-specific initiatives to conduct outreach within the 
secondary school system 

 � review humber’s current partnerships with international 
educational institutions, identify gaps and continue to build new 
partnerships that reflect humber’s strength and priorities as a 
polytechnic institution  

 � implement new and enhanced initiatives as identified in 
the workplan of humber’s community outreach & Workforce 
development unit
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We are building relationships. students 
in humber’s apprenticeship, design and 
technology programs have collaborated 
with Pcl constructors canada — one of 
humber’s industry partners — as well as 
the facilities Management and Marketing 
and communications departments to 
develop experiential, work-integrated 
learning opportunities for students related 
to the design and construction of the new 
learning resource commons. through 
town halls, in-class presentations and 
information sessions, as well as tours of 
the construction site, students were able 
to see concrete examples of how their 
program curriculum provides them with 
the technical knowledge and hands-on 
experiences for career success.

sUCCess sToRY



huMBer 2013-2014 annUal RePoRT    25



26    huMBer 2013-2014 annUal RePoRT

our ability to successfully deliver on 
our fi ve-year goals and strategies 
is dependent upon excellent 
infrastructure and services, integrated 
planning and the maintenance of our 
human and capital resources.

in order to provide the best possible educational experience for 
students, we must ensure that our faculty, staff and administrators 
have the tools and resources necessary to deliver on their 
individual roles.  as we continue to evolve and grow, we must 
also align and integrate the planning and fi nancial management 
functions to ensure that we are able to invest in our strategic 
priorities and meet the working and learning needs of our 
employees and students.  these foundations for success are 
integral to humber’s ongoing leadership in polytechnic education.
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Goal one
invest in accomplished and engaged employees 
who are supported in delivering an exceptional 
student experience

success outcoMes

We will know we are on track if, by 2018:

 � humber recruits and retains outstanding and diverse faculty, 
support staff and administration with the mix of credentials and 
industry experience that benefi t our students

 � humber faculty, support staff and administrators are provided 
relevant professional development opportunities that enhance 
their ability to promote student success and academic and 
administrative excellence 

 � humber provides ongoing opportunities for employee participa-
tion in continuous improvement initiatives, generating creative 
ideas and making decisions that contribute to humber’s ability 
to realize its vision, mission and values

 � humber employees feel valued for their contribution and deliver 
on their role in promoting student success

 � humber has developed and implemented an enhanced frame-
work to align employee recruitment, professional development 
and performance management 

year 1 initiatiVes

 � enhance programs to support faculty and staff in their personal 
and professional development through ongoing programs such 
as leadership development and management training and the 
tuition assistance Program 

 � Begin development of an enhanced performance management 
process that integrates recruitment, professional development, 
succession planning and assessment/feedback processes and 
technology

YeaR 1 aCCoMPlIsHMenTs

 � humber continues to support faculty, administrators 
and support staff to pursue opportunities for 
development and advanced credentials; in 2013-14, 
55 individuals were approved for tuition assistance 
through the tuition assistance Program (12 faculty; 
21 administrators; 22 support staff); as well, a 
unique humber/oPseu joint partnership and 
employee degree scholarship program was launched 
and 69 applications approved, with 51 employees 
actively pursuing progressive credentials (28 faculty; 
23 support staff)

 � a third party research fi rm has been selected to 
support development, administration and analysis 
of a new employee engagement survey; a cross-
institutional working group with representation from 
all three employee groups will work with the fi rm to 
develop a humber-specifi c survey instrument for 
launch in 2014-15

 � development was initiated and is under way 
to implement an enhanced performance 
management system

We are celebrating and developing our people. 
humber celebrated the 26th annual support 
staff appreciation Week in february 2014. the 
organizing committee offered 32 professional 
development and personal interest workshops 
during a week of celebration and appreciation 
to ensure that humber develops and retains 
outstanding and diverse people who are in 
the right place at the right time. the popular 
developing leader Programs connected with more 
than 150 senior leaders from across the college in 
2013–14, promoting collaboration and discussion 
on such topics as integrative thinking, ethics, 
strategic alliances and leading complexity.

sUCCess sToRY
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Goal Two 
enhance strategic investments in infrastructure 
and key priority initiatives that deliver results for 
improved student learning and success

success outcoMes

We will know we are on track if, by 2018:

 � humber has an integrated, timely process for prioritizing and 
allocating resources to short- and long-term investments in 
infrastructure and priority initiatives that promote student 
learning and success

 � humber programs and services have the infrastructure supports 
necessary to serve the needs of all learners and contribute to 
the realization of humber’s mission, vision and values

 � humber’s centres of innovation have the infrastructure 
necessary to maximize their impact at the local, provincial and 
national level

 � humber’s investments in priority infrastructure and innovative 
approaches to teaching and learning delivery have resulted in 
an improved ratio of square feet of space per student

 � humber’s enterprise systems Project has been successfully 
implemented and is supporting good business practices 
throughout the organization

year 1 initiatiVes

 � establish an enhanced framework and cross-functional structure 
responsible for developing and implementing clear criteria/
processes for prioritizing and making decisions related to short- 
and long-term investments in new/renewed facilities, equipment, 
technology, and key priority initiatives  

 � develop a transparent process to communicate decisions across 
the college and share information on the process for making 
strategic investments to improve student success 

 � invest in key infrastructure enhancements approved by the 
facilities Planning committee for 2013–2014  

YeaR 1 aCCoMPlIsHMenTs

 � the infrastructure and space Planning committee 
of eac, the capital Planning steering committee, as 
well as the north campus Backfi ll steering committee 
are new cross-institutional committees established 
to support the development and implementation 
of open, transparent and evidence-based decision-
making processes related to space planning, facilities 
renewal and strategic infrastructure investments 

 � the newly developed strategic initiatives fund, a 
committee of the eac, administered an inaugural 
process to call for, evaluate and award institutional 
funding to key projects with a strategic focus 

 � ongoing construction projects at the north campus 
include the learning resource commons (lrc), which 
was 40 per cent complete as of March 31, 2014, as 
well as the expansion of Building f at north campus 
to develop a health sciences suite to support 
programming in the school of health science, liberal 
arts & sciences and hospitality, recreation & tourism 
as well as much needed space for the campus com-
munity. the Backfi ll steering committee will support 
planning for phased renovations and re-purposing of 
vacated space at the north campus once the lrc 
comes online in spring 2015

 � Planning has begun for new athletics facilities and 
Welcome centre at lakeshore campus; steering com-
mittees and user groups have been actively defi ning 
these new buildings, which will begin construction 
in fall 2014 to provide a welcoming point for the 
campus and consolidate student services

 � implementation of the enterprise systems Project 
continued, with the successful launch of the fi rst 
phase of the Banner student aid system in february 
2014; additional substantial technology upgrades 
include improvements to campus internet, the data 
network and Blackboard
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We are sustainabilty stars. in fall 
2013, humber achieved silver level 
certifi cation with the sustainability 
tracking, assessment and rating system 
(stars) run by the association for the 
advancement of sustainability in higher 
education. stars is a certifi cation system 
to assess sustainability within the higher 
education sector. this achievement 
makes humber the fi rst college in 
ontario – and the third in canada – to 
attain a silver rating. the process helped 
us better understand our current level 
of sustainability, and we will use this 
baseline to further integrate sustainability 
into college functions in alignment with 
humber’s value and strategic goals. 
We are aiming to become a gold level 
rated stars institution in future.

sUCCess sToRY
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sUCCess sToRY

We are high-tech. We are committed 
to ensuring that our faculty, staff and 
students have the tools and resources 
they need to deliver on their individual 
roles. this means that we are constantly 
investing in our technology and resources. 
through a long-standing partnership 
with the humber students federation, 
it services and facilities Management 
humber conducted an extensive 
renovation and retrofi t of the open access 
computer lab in f cottage at lakeshore 
campus. this project was a unique, 
collaborative process with students in the 
school of Media studies & information 
technology. its is also involved in another 
collaborative partnership with the centre 
for teaching and learning and academic 
schools to conduct an external review 
of best practice, as well as student 
and faculty consultation related to the 
classroom redesign initiative. 
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YeaR 1 aCCoMPlIsHMenTs

 � introduced the fi rst year of a revised process to 
further integrate business planning and resource 
allocation to develop the 2014–15 fi nancial budget; 
new processes and criteria were introduced to 
bring greater clarity and transparency to resource 
allocations in support of strategic projects; feedback 
from cross-institutional dialogue about the new 
process will inform further process improvements to 
be implemented for the 2015–16 timeline

 � the cross-institutional sustainability coordinating 
committee led extensive consultation and dialogue to 
support development of an integrated sustainability 
strategy which was endorsed by eac; implementation 
of the strategy has commenced and will continue in 
2014–15 

 � humber leveraged the sMa negotiation process and 
the early days of the seM data compilation process 
to refi ne thinking and begin implementation of a 
balanced scorecard approach to assessment and 
reporting of key institutional indicators 

 � With the support of funding from the Ministry’s 
Productivity and innovation fund, humber led 
a system-wide project to develop best-practice 
integrated risk management procedures for 
ontario colleges, culminating in the development 
of an integrated risk management toolkit; humber’s 
integrated risk Management committee developed 
and has begun implementation of a humber-
specifi c integrated risk management framework, 
commencing with training for senior academic 
and administrative leaders 

 � humber maintained its reputation for excellent 
fi scal management and achieved a surplus fi nancial 
position for the year ending March 31, 2014

Goal THRee
strengthen humber’s business planning and 
resource allocation model to anticipate and adapt 
to a changing external fi scal framework and align 
decision making and resource allocation with our 
values and strategic priorities

success outcoMes

We will know we are on track if, by 2018:

 � humber has fully implemented an integrated business planning, 
resource allocation and reporting model

 � humber has embraced a comprehensive sustainability strategy 
that is embedded in our integrated planning and resource 
allocation model

 � humber has developed and implemented a balanced scorecard 
that provides aggregated performance indicators to support 
achievement of strategic priorities

 � humber has a risk assessment and management framework that 
refl ects best practice

 � humber consistently achieves a balanced or surplus fi nancial 
position that ensures we deliver on current and future 
strategic priorities

year 1 initiatiVes

 � using a cross-institutional approach, establish a framework for 
an integrated business planning and resource allocation model 
that is well understood by the humber community and promotes 
effective delivery of humber’s approved strategic priorities, 
goals and strategies  

 � Begin development of a humber balanced scorecard approach 
to assess and report on key indicators 

 � develop and implement an integrated risk management framework
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oveRaRCHInG 
sUCCess MeasURes
humber’s commitment to evidence-
based decision-making has been 
important to our success to date and 
will continue to be critical in the years 
to come. as indicated in the 2013–18 
strategic Plan, the broad measures 
indicated here are important 
elements of our accountability to the 
public, to our Board of governors and 
to the Ministry of training, colleges 
and universities.
a companion document to the annual business plan and fi nancial 
budget, the 2013–14 annual report provides an opportunity to 
demonstrate progress achieved during the fi rst year of imple-
menting our fi ve-year institutional strategic plan. it documents the 
important work undertaken to develop additional measures and 
indicators that speak directly to the successful implementation of 
specifi c goals, strategies and initiatives included in the strategic 
plan. in many cases, we are still in the process of developing 
measurement tools and collecting baseline data. as we continue 
to implement the strategic plan and conduct annual reviews, the 
evidence available to measure our progress and track our effort 
will mature. 

Many of the measures presented here are system-wide indicators 
that provide opportunities for benchmarking and which are also key 
components of our strategic Mandate agreement with the provin-
cial government. in all cases, we aim to demonstrate improvement 
over the baselines identifi ed in the strategic plan and to achieve 
results higher than the average of colleges in the greater toronto 
area (gta) and/or comparator colleges on provincial indicators. in 
these early days of implementation of the 2013–18 strategic Plan, 
we look to these measures to inform our thinking and planning, as 
we consider ways to infl uence results — and achieve our success 
outcomes — through the development of programming and services 
that our students want and need. 

this report-back speaks to the many initiatives currently underway 
and in development at humber that are specifi cally related to 
helping us achieve our fi ve-year success outcomes and improve our 
standing with regard to the overarching success Measures. Where 
the data reveal opportunities for improvement, we will continue to 
develop initiatives and dedicate resources to improve our results. 
this annual report is both an acknowledgement of our achieve-
ments and a refl ection of our conscious, strategic effort towards 
continuous improvement. 
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oUR sTUDenTs
learning outcoMes

overarching Measures indicated in the 2013–18 strategic Plan:

 � evidence of progressive achievement in the skills identifi ed 
as being essential for successful work and life (take current 
projects to scale by 2018)

 � Key Performance indicator (KPi) student satisfaction/
engagement with key teaching and learning capstones 

like all publicly-funded postsecondary institutions in ontario, 
humber participates annually in the Key Performance indicator 
(KPi) survey of students, graduates and employers. every year since 
1999, the provincial government has mandated administration of 
the surveys to assess the performance of ontario colleges in fi ve 
key areas: student satisfaction, graduate employment, graduate 
satisfaction, employer satisfaction and graduation rate. in 2014, 
humber administered close to 14,000 student satisfaction 

surveys, and is reporting results from almost 4,000 graduates and 
500 employers. the results are important indicators of humber’s 
performance in key areas related to student satisfaction and 
engagement and are benchmarked against our direct competitors 
in the gta, as well as the system as a whole. 

in service to our focus on evidence-based decision-making and 
commitment to continuous improvement, we conduct extensive 
internal analysis and reporting on our KPi results. our institutional 
— and school/departmental — planning and priority-setting is 
heavily infl uenced by the trends and opportunities for improvement 
that we see in the data. in the spirit of continuous improvement, 
humber uses the information gleaned from KPi results to 
inform decision-making and investment. Based on KPi results, 
recent improvements related to student satisfaction include: 
the expansion of food options that include value meals, halal, 
vegetarian and tim horton’s on campus; textbook rental program 
and e-book program; additional humber closed-circuit tVs on all 
three campuses; and the development and expansion of student 
support services such as pre-admission advising, program advising, 
peer tutoring and learning skills workshops.

knowleDGe anD skIlls
overall, your program is giving you knowledge and skills that 
will be useful in your future career.

2013 Baseline 2014

humber 86.4% 86.9%

Province 87.2% 87.2%

gta 85.4% 85.8%

qUalITY of leaRnInG exPeRIenCe
the overall quality of the learning experiences in this program

2013 Baseline 2014

humber 80.1% 79.8%

Province 80.5% 80.0%

gta 78.3% 78.2%
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retention and graduation rates

overarching Measures indicated in the 2013–18 strategic Plan: 

 � retention rates (by year and by credential)

 � KPi graduation rates (by credential)

humber has recently renewed our methodology for calculating 
retention, developing comprehensive retention and graduation 
reports that track individual students by entry cohort at the 
program level, semester-by-semester. our retention study follows 
students throughout their time at humber, tracking graduation rate, 
leavers and transfers into other humber programs.

ReTenTIon RaTes bY YeaR 
foR fall CoHoRTs

year Baseline f11 to f12 f12 to f13

1 to 2 74.9% 74.3%

2 to 3 87.5% 89.0%

3 to 4 96.0% 95.2%

overall 78.6% 78.4%

notes: 
• institutional retention rates are calculated based on internally 

determined methodology; refl ects international students, 
unB, academic withdrawal, graduates, transfer out; excludes 
transfers-in

• humber retention rates are calculated based on fall to fall 
(audit) retention of  the fall semester 1 cohort

• Baseline fi gure represents f11 to f12 retention for programs of 
more than three semesters in length

ReTenTIon RaTes bY CReDenTIals

credential Baseline f11 to f12 f12 to f13

diploma 75.4% 75.1%

degree 88.0% 87.8%

grad. certifi cation 90.1% 87.2%

notes: 
• humber retention rates are calculated based on fall to fall 

(audit) retention by credential, based on fall, semester 1 entry 
cohort; refl ects international students, unB, academic withdraw-
al, graduates, transfer out; excludes transfers-in

• Baseline fi gure represents f11 to f12 retention for credentials 
with programs of more than three semesters in length

• degree rates include students enrolled in the collaborative 
nursing degree with the university of new Brunswick



huMBer 2013-2014 annUal RePoRT    35

kPI GRaDUaTIon RaTes
(by program duration/credential)

2013 Baseline 2014

CeRTIfICaTes

humber 72.7% 71.5%

Province 70.9% 71.0%

gta 70.2% 68.4%

DIPloMas

humber 57.1% 58.7%

Province 62.6% 63.7%

gta 61.3% 62.7%

aDvanCeD DIPloMas

humber 55.5% 55.0%

Province 59.3% 59.7%

gta 58.1% 58.6%

GRaDUaTe CeRTIfICaTes

humber 86.7% 86.3%

Province 85.8% 86.2%

gta 88.1% 87.2%

DeGRees

humber 74.9% 66.2%

Province 69.4% 66.8%

gta 70.9% 66.4%

notes: 
• KPi grad rate is calculated at the provincial level 

based on supplied full-time enrolment and 
graduation data 

• KPi grad rate is calculated based on 200% of 
program length and reported in the following year

• includes only ontario credential programs 
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graduate outcoMes

overarching Measures indicated in the 2013–18 strategic Plan:

 � KPi graduate employment (and employment in related field),  
KPi graduate satisfaction, KPi employer satisfaction

 � Measures from humber-specific graduate and employer surveys

like all publicly-funded postsecondary institutions in ontario, 
humber participates annually in the KPi survey of our graduates 
and their employers. the results from these surveys are important 
indicators of humber’s performance in key areas related to 
graduate employment and employer satisfaction and are 
benchmarked against the direct competitors in the gta, as well 
as the system as a whole. Mtcu is currently in the pilot phase of 
launching a two-year graduate survey for college alumni.

humber’s office of advancement and alumni relations is 
conducting a comprehensive survey of alumni in spring 2014; 
results from this survey will be used to develop institution-specific 
benchmarks and targets for future years.

kPI GRaDUaTe eMPloYMenT

2013 Baseline 2014

humber 82.8% 81.8%

Province 83.6% 83.4%

gta 80.3% 79.5%

kPI GRaDUaTe eMPloYMenT 
In a RelaTeD fIelD

2013 Baseline 2014

humber 54.7% 54.7%

Province 55.9% 55.9%

gta 52.8% 52.9%

kPI eMPloYeR saTIsfaCTIon

2013 Baseline 2014

humber 94.3% 92.7%

Province 93.4% 92.2%

gta 93.9% 93.3%

kPI GRaDUaTe saTIsfaCTIon

2013 Baseline 2014

humber 79.4% 78.4%

Province 80.0% 80.1%

gta 78.3% 78.4%
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oUR foUnDaTIons
eMPloyee engageMent

overarching success Measures indicated in the 2013–18  
strategic Plan:

 � internal employee engagement survey (improvement over  
2013–14 baseline)

 � continued recognition as an “employer of choice”  
by external organizations

led by humber human resource services, a cross-institutional 
project team with representation from all three employee 
groups was established to guide the overall engagement survey 
process from development through to action planning. a third 
party research firm has been selected to assist the project team 
specifically with survey development, administration and reporting. 
administration of the revitalized survey is a key deliverable 
indicated in the 2014–15 Business Plan; initial results will provide 
a baseline measurement for many key engagement indicators. 

in addition, humber was recognized as one of greater toronto’s 
top 2014 employers and among the Best employers for new 
canadians 2013.

infrastructure

overarching Measure indicated in the 2013–18 strategic Plan:

 � KPi student satisfaction with key facilities, resources and 
service capstones

 � square feet per student

for many years, the KPi student satisfaction survey has asked 
a series of questions related to satisfaction with facilities and 
resources, culminating in the two capstone questions identified 
below. Beginning with the 2014 KPi survey, the Ministry introduced 
a new series of questions specific to satisfaction with college 
services and relocated the existing capstone question related to 
satisfaction with services to accompany these new questions within 
the survey. While the wording of the question is the same, it is 
important to acknowledge that 2014 responses are affected by this 
significant change in the methodology, layout and flow of the survey 
and are considered to be a more accurate reflection of satisfaction 
with both facilities/resources and services. 

in the spirit of continuous improvement, humber uses the infor-
mation gleaned from KPi results to inform decision-making and 
investment. Based on KPi results, recent improvements related to 
student satisfaction with facilities, resources and services include: 
the expansion of student study spaces across north and lakeshore 
campuses; expanded and updated facilities to meet the needs 
of students and population growth; upgrades and improvements 
to athletic facilities and equipment at humber’s north campus; 
revitalized open access computer labs for individual study; and 
additional seating/collaborative space in common areas at the 
north campus.

saTIsfaCTIon wITH faCIlITIes/ResoURCes
the overall quality of the facilities/resources in the college

2013 Baseline 2014

humber 66.8% 70.2%

Province 71.0% 73.8%

gta 66.7% 70.1%

saTIsfaCTIon wITH seRvICes
the overall quality of the services in the college

2013 Baseline 2014

humber 66.4% 59.1%

Province 69.7% 64.2%

gta 65.2% 59.6%

in recent years, space demands have escalated on campus 
in response to unprecedented enrolment growth and a steady 
increase in program offerings. to address capacity issues, humber 
has numerous capital development projects underway. these 
include the learning resource commons and Building f addition 
at north campus, and the Welcome centre and athletics centre at 
lakeshore. as well, development of a new campus development 
Plan, a strategic real estate Plan and new classroom standards 
are underway to address capacity.

sqUaRe feeT PeR sTUDenT, fall 2012
colleges ontario facilities standards and inventory (cofsi)

humber 56.5 sq. ft. / fte

Province 89.3 sq. ft. / fte
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financial sustainaBility

overarching success Measures indicated in the 2013–18  
strategic Plan:

 � Balanced budgets or surpluses that are demonstrably targeted/
invested in institutional improvements related to student success 
and strategic priorities

as reflected in the audited financial statements, humber achieved 
a surplus budget for 2013–14. through prudent planning and 
responsible fiscal management, humber has been able to invest 
$3 million in strategic initiative funding for 2014–15 to support 
new and innovative initiatives to improve the experience and 
outcomes of our students. in addition, humber continues to invest 
for long-term strategic infrastructure projects.

humber received over $900,000 in one-time funding from Pif in 
2013–14 to support initiatives and projects with the potential for 
system-wide improvements related to innovation and productivity. 
humber was the lead partner on two multi-institutional initiatives, 
the development of an integrated risk Management toolkit and 
a system software inventory and license collaboration. humber 
also received funding to support three internal projects, online 
course development, pilot humber’s course outline software 
Prototype and resource efforts to Build organizational readiness 
and capacity for evidence-Based Program and service assessment 
and decision-Making.

the consolidated financial statements and supplementary 
schedules for the fiscal year 2013-14, ending March 31, 2014 are 
available at humber.ca/content/publications

RevenUe foR YeaR enDInG  
MaRCH 31, 2014

grants and reimbursements 144,250,443

tuition and other fees 159,685,778

interest income 5,802,926

other 32,576,732

total operating revenue 342,315,879

ancillary 27,894,338

amortization of deferred capital 
contributions

14,038,413

ToTal RevenUe 384,248,630

exPenses foR YeaR enDInG  
MaRCH 31, 2014

salaries and Benefits 197,796,108

contract services 34,477,488

Maintenance, utilities and 
Municipal taxes

12,114,414

advertising and Marketing 14,339,473

supplies, equipment and 
other expenses

28,887,439

information technology, 
software and licenses

5,620,564

student assistance 6,059,679

amortization of capital assets 30,975,824

total operating expenses 299,295,165

ancillary 25,099,011

ToTal exPenses 355,370,000
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