
 

How to Submit the HALO Registry – Quick Reference Guide 

 
Overview 

The HALO Registry (Humber Approved Learning Out-Of-Province Registry) is mandatory and must be 
completed by each student participating in an approved Humber activity outside of Ontario. Approved 
activity can take a number of forms including, but not limited to: Work Placement, Academic Summer 
Program, Semester Abroad, Faculty-Led Trip, Conference/Competition, Varsity, etc. 

 
Information collected in the registry allows Humber to monitor student safety, track valid insurance 
coverage, mitigate travel risks, and provide assistance where feasible in cases of emergency outside of 
Ontario. 

 
Please enter your information in the HALO Registry as soon as you are able to, and at least 4 weeks in 
advance of your travel date. 

 
Login 

• Go to https://web.icentapp.com/ in your browser address line 
• Select Canada as the Country and Humber Global Opportunities as the Institute 
• Click Next 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
• Humber’s Single-Sign-On page will automatically open. 
• Enter your Humber Username and Password and click Login 

https://web.icentapp.com/
https://web.icentapp.com/


 

 
Travel Registration 

• The first page describes the form and a list of documents and information required to submit 
the form. 

• After reading the summary, click Next 
 

User Profile and Academic Program 

• Once you successfully login, your user and academic program details from Humber’s 
System (“Banner”) will automatically populate & your details cannot be changed. 

 



 

Mailing Address and Emergency Contact 

• An emergency contact is the person you authorize Humber to contact in the event of a critical 
incident while you are out of province. 

• The person does not need to be living in Canada to be an emergency contact. 



 

Travel Info 

• Student travel can either be one of the following activities: 
o Academic Summer Program  
o Conference/Competition 
o Faculty-Led Trip 
o Internship/Work Placement 
o Semester Abroad 
o Group Varsity 
o Varsity 

 
• The contact information under Travel Info should be the Humber contact person for your (i.e 

Program Coordinator, Faculty, International Mobility Coordinator etc.) 
o If you are going on a summer academic program abroad, please add “Maysa Mourad” as 

your contact, and include this email: studyabroad@humber.ca 
o The departure date is the date you are leaving Ontario and the return date is the date 

you are re-entering Ontario. 
 

• If you are going on a group travel experience (i.e Faculty-Led trip or Group Varsity the Activity 
Name field will populate and you will be required to select the appropriate group travel trip 
name. 
 

• If International/Work Placement is selected as the Activity Type, a field for you to upload your 
Placement Approval letter will populate. Please coordinate with your Humber work 
placement coordinator for proof that you’ve been approved to complete your work 
placement.  

mailto:studyabroad@humber.ca


 

 
Host Info & Accommodation Info 

• Host information is the name of the institution where you will be studying or working. It can be 
a post-secondary institution, an employer, NGO or agency. 

• A copy of the host invitation can be an email from the host confirming the trip. 
• Accommodation information is the details of the main accommodation that the student is 

staying at while out of province, including hotels or Airbnb’s. 



 

Passport and Visa Info 

• Your passport must be valid for at least six months upon return date to Canada. If a passport will 
expire in less than 6 months, a flag is placed on your travel form, and you will be notified to 
apply for a new passport as soon as possible. Some countries will require a visa and the visa 
information is required. If a visa is required, but the details are not yet available, the section can 
be skipped and then returned to later. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Insurance Info 

If you are a domestic student (i.e. Canadian Citizen or Canadian Permanent Resident), you will see the 
following once you reach the “Insurance Info” section on HALO: 

• All Humber students who are registered as a Domestic student at Humber (i.e. are a 
Canadian Citizen or have Canadian Permanent Residence status) are covered by AIG 
Insurance for out of province / country medical benefits to an overall maximum of 
$5,000,000 for a duration of up to 180 days (depending on the Humber-approved length 
of your out of province / country travel).  

• Your AIG Insurance policy number is CMG 9429790. It is your responsibility to read and 
understand the terms and limits of your group insurance coverage.  

 

 

 



 

 

• Please download all the key documents related to health insurance from HALO 
• Insurance “Attache” Card 
• AIG Group Out of Province / Country Insurance Booklet 
• What You Need to Know for Your Trip 
• Flyer: Insurance Assistance Website and App Registration Guide  

Please review and check boxes under this insurance section after you have downloaded all the key 
insurance information: 

• I have downloaded all the insurance information related to my out of province / 
country medical benefits.  

• I understand that I am fully responsible for understanding the terms, conditions, and 
limits of my insurance and purchasing additional insurance coverage as needed.  

 
 
If you are an international student, you will see the following: 
  

• All Humber students who are registered as an International Student at Humber are 
covered by Morcare’s International OHIP Alternative Insurance Plan. Under this 
insurance are Emergency Out of Province (Travel Coverage) benefits which include 
coverage for Emergency Injury or Sickness for a Lifetime Maximum: $5,000,000 for a 
duration of up to 180 days. Emergency Out of Province Coverage and Assistance is 
provided by AIG Travel Insurance.  

• Download your student medical card from: Humber College (International Students) 
- Morcare 

• Important: If you have opted out of Humber’s Morcare International OHIP Alternative 
International Plan, you do not have travel health insurance provided by Humber. It is 
mandatory to have travel health insurance for all Humber-sanctioned out of province / 
travel activity. Please contact the International Office to discuss your options: 
studyabroad@humber.ca  

 
Please check boxes all the boxes under this insurance section: 

•  I have downloaded all the insurance information related to my out of province / 
country medical benefits. 

• I understand that I am fully responsible for understanding the terms, conditions, and 
limits of my insurance and purchasing additional insurance coverage as needed.  

 
• If you are travelling for more than 180 days: 

o Please connect to the Global Learning Team: studyabroad@humber.ca

https://morcare.ca/home/54-humber-college-international-students-/international-plan
https://morcare.ca/home/54-humber-college-international-students-/international-plan
mailto:studyabroad@humber.ca


 

 
My Health 

• Your mental and physical health is important to Humber. Any information that the activity 
coordinator should be aware of prior to departure should be detailed in the Health Self- 
Assessment. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 Terms and Conditions 

• Prior to submission, it is important for you to read and understand Humber’s Student Code of 
Conduct and that you understand all policies and procedures



 

 
 

Submission 

• If any sections were not completed entirely, an error message will pop up indicating the sections 
that were not completed. The form will be saved and you can go back to complete once you 
have the required information. 

 
 
 
 
 

 
 
Returning to the HALO Registry 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
• You can return to your HALO Registry and update any details or upload new documents for an 

existing travel activity any time.  
• To return to an existing activity, simply log in and select the name of your travel activity from 

the drop-down list in the top right corner of the screen. 


