
HRMS KNOWN ISSUE
KNOWN ISSUE

Module Affected:
Benefits

Process  Affected:
Benefits Election

End User/s Affected:
Employee who would like to enroll in 
Benefits

Date:
May 14, 2020

KNOWN DEFECT DETAILS

Known Issue:
As employees go through their 
benefits election process within the 
HRMS, they may encounter an issue 
where the entire screen freezes, 
which prevents them from 
proceeding or performing an action.

Workaround:
Employees can refresh their browser 
window, in order to proceed with 
their benefits election. 


