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Messaging and Resolutions 
 

Error Message Resolution 
 
 

 

 
Your student records is currently inactive due to non-attendance or graduation. 
 

  
Contact your Program Coordinator.   
You can find your Program Coordinator (Primary Advisor) on your Student 
Information in MyHumber. 
 

 

 
You have a hold on your account which prevent registration.  For more 
information on your hold, please contact the originator. 

 

  You may have holds that may prevent registration or have other impacts.  
Please review if the holds impacts any process by reviewing the Process 
Affected 

Register for Classes 
 

Error Message Resolution 
 

 

 
Registration is not available at this time for your program. 
For more information: http://humber.ca/registration/ 

 
 
 

 
 
 
 

Enrollment Status - Nonpayment of tuition fees or other outstanding 
monies.  For more information check your Payment and Account 
Centre. 

 Your Academic Standing is Required to Withdraw. 
Contact your Program Coordinator.   
You can find your Program Coordinator (Primary Advisor) on your 
Student Information in MyHumber. 

 Your student records is currently inactive due to non-attendance or 
graduation. 

 Your program and semester is defined as Block Registration. Select 
the Blocks tab to complete your registration. 
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Register for Classes – Class Restrictions and PreRequisite 
 
Course Restrictions and Prerequisites can be viewed by clicking the Course Title. 

 

 

Course Restrictions which may include Level, Academic School, 
Program, Campus, and Semester restrictions. 

 
Prerequisites which can be course and/or testing requirements can 
be viewed by clicking the Course Title. 

 

 

Error Message Resolution 
 
 

 

You need to choose courses that are part of your Academic School. 
Your Academic School can be found on the Prepare for Registration tab under 
your Primary Program details. 

 
 

 
The Course is full. 
 

 The course is restricted to a course level.  For more information check your 
Program level on the Prepare for Registration tab. 

 
 
 
 

 
The course is restricted to a specific semester. 

 

You have enter two duplicate courses.  The first course entered will attempt the 
registration, followed by the second. 

 
You lack the required prerequisite course 
and/or minimum test score  
 

Course Registration: Register for all of your other courses and contact your 
program coordinator to work on a solution for the courses you require pre-
requisites for. 
 
Block Registration: Contact your program coordinator to work on a solution for 
the courses you require pre-requisites for. 
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Holds and Resolution 

Hold Type Hold Information Impact of Hold Action Required to Remove 

AR - Accounts 
Receivable 

An outstanding, overdue 
balance of $100 or 
more. 

Can’t complete 
course registration 
(add/drop/withdraw), 
or request transcripts. 

Pay the outstanding balance on 
MyHumber. 

CO – Collections An outstanding balance that 
has been escalated to a 
Collections Agency. 
 
 
 

Can’t complete course 
Registration 
(add/drop/withdraw), 
or request transcripts. 

Pay the outstanding balance to 
the Collections Agency or on 
MyHumber. 

DA – Advising Hold An Advising hold has been 
placed on your account as 
directed by your school. 

Can’t complete course 
Registration 
(add/drop/withdraw). 

Student are advised to contact 
their school to discuss the 
circumstance around this hold. 

NS - Outstanding 
Non-Sufficient Funds 
(NSF) 

An outstanding NSF charge. Can’t complete course 
registration (add / drop / 
withdraw), request 
transcripts or Confirmation 
of Enrolment and 
Confirmation of Graduation 
documents, view grades, or 
receive 
credential/graduate. 

Pay the outstanding balance 
and NSF charge on MyHumber. 

SP – Study Permit Hold A study permit that has 
expired prior to the first day of 
classes. 

Can’t complete course 
registration (add / drop / 
withdraw). 

New students must upload their 
study permit (with an expiry date 
no earlier than the first day of 
classes) to MyHumber.  
 
Returning students must go to 
international.humber.ca/contact
s and upload their study permit 
(with an expiry date no earlier 
than the first day of classes) to 
the study permits/work permits 
folder. 

UD – Unresolved Debt An outstanding, overdue 
balance of $500 or more. 

Can’t complete course 
registration (add / drop / 
withdraw). 

Pay the full  outstanding balance  
on 
MyHumber. 

 


