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Getting Started

Please be advised it can take 30-45 minutes to complete the entire process of connecting to a Live
Proctor. This process includes Identification verification and securing the testing environment.

Proctortrack Support

If you encounter a technical program, you can ask the proctor for help. You will be able to
communicate with the proctor via chat at any time during your exam. If the proctor is unable to help
you resolve the technical issue, you will be directed to contact the Proctortrack technical support line
via live-chat, phone or email.

e For live chat visit the support page (recommended)
e Or call the dedicated Proctortrack technical support line for Humber learners: 1(844) 966-1155

Telephone Support Hours
Monday to Friday — 8am to 9pm EST
Saturday to Sunday —8am to 7pm EST

Minimum System Requirements for Mac and PC Devices

Mac Operating System Requirements: Windows Operating System Requirements:
Google Chrome browser only Google Chrome browser only

OSX El Capitan 10.13 or higher Windows 8 or higher

Mac Processor/Ram Requirements: PC Processor/Ram Requirements:

Intel/ AMD Processor, 8 GB RAM Dual core 2.4 GHZ CPU, 8 GB RAM or better

Additional Requirements for Mac OS and Windows OS

Plug-ins Java Script Enabled & Third-Party Cookies Enabled

Camera Resolution 800 X 600 resolution or better

Internet Connection Cable Modem, DSL or better (900 kbps download,
900 kbps upload)

Internet Speed Check Click Here to check your speed.

Note: Please click here to view detailed technical requirements.
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Onboarding Exam Steps (First Time Test Takers Only)

Note: The onboarding exam should only be completed by first time test takers. Learners who have
already taken a virtual exam need not to complete the onboarding again. The onboarding exam is valid
for a year.

1. Enter https://ca-testing.verificient.com in your address browser line.

2. Please login using your Proctortrack username and password.

a. First time exam takers will receive an email notification from Proctortrack to complete the
onboarding exam within two weeks before the scheduled exam date. The email will include
their Protortrack credentials.

b. All learners must pass the onboarding exam at least a day before the scheduled exam date.

c. Itisrecommended to change the password after you login.

Refer to Appendix A — for list of the onboarding exam rules.

© Proctortrack” *

Welcome to a new
proctoring experience

3. Click on GO TO TEST button for the onboarding exam.
a. Read the guidelines and click agree to proceed.

Test List Onboarding Data Notifications
Test Name - Instructor Start Date & End Date $ Duration Status Test
Onboarding Exam Humber QA 09-01-2020, 12:00 AM 01-01-2021, 12:00 AM 60 Minutes ( coToTest )

Onboarding
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4. Click on the Download Plugin (Step required for First Time Users)

© Proctortrack”

<© Proclor

Hi Miten Davda-Quake-One,
welcome to new proctoring experience!

ety s

{ Download plugin '

5. The browser will direct you to the Chrome webstore page to download the Proctortrack Plugin.
a. Click on Add to Chrome to add the plugin.

b. Once the plugin is added, you will be redirected back to the previous page.

Home > Extensions > ProctorTrack Live Al Plugin

ProctorTrack Live Al Plugin

Offered by: Verificient Technologies, Inc

0 | Productivity | 8 9,000+ users

Overview Reviews Support Related

6. Click the Refresh button if the page does not auto forward.

< Proctlor

Hi Miten Davda-Quake-One,

mrepnry readned

welcome to new proctoring experience!
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7. Scroll down and read the information provided under the Let’s Get Started guidelines.

Lod Proctor{cg&lﬁ

Accourt =

Before you begin will be taken through 2 Series of pre-test Steps in rder to ensure that you are praperly identified

SCANNING OR
0 Download and run Proctortrack
F o ; ou are given =
‘ ! £
o “

rough the exam quidelines. agree and click the button atthe battom ofthe page to proceed

OADING DOCUMENTS SHORT BREAKS ARE NOT ALLOWED FOOD AND DRINKS ARE NOT ALLOWED

ON-SCREEN CALCULATORS NOT
ALLOWED

Let’s Get Started

Set U = Froper Testing Enviranm

g g e ‘f/ﬁ" T
/Ef" = =3 :

COPY/PASTE IS NOT ALLOWED PRINT SCREEN DISABLED

USE A PRIVATE TESTING AREA TURN OFF ALL NOISE-MAKING DEVICES ENSURE YOUR FACE IS CLEARLY VISIBLE o

8. Checkmark the box at the bottom of the page to agree to the terms.

gl have read, understand and will adhere to the required environment guidelines.

9. Click on Submit on the Agreement Policy page to confirm your consent after you have read the
information.

Agreement Policy

This test's sponsor uses a third-party vendor, Verificient Technologies Inc., to perform
remote ID verification and proctoring services.

By checking this box:

* | agree to Verificient's Terms of ¢
my personal data in accordance wit

= | consent to Verificient collecting, processing, and storing my biometric data for the
purpose of verifying my identity on behalf of this test's sponsor and the applicable
member institution as test sponsor's as described in its Privacy Policy which also
explains how to revoke this consent

edge that Verificient processes

All exam sessions are recorded by Verificient as outlined in its Privacy Policy

:l I confirm my consent, agreement, and acknowledgement as described above
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10. Click on Scan to capture a face scan picture.

11. Click on Retake if the picture is blurry or unclear.
a. Follow the instructions at the bottom of the page to ensure a proper face scan is captured.
b. Click on Confirm and Upload if the image meets the requirements.

© Proctortrack m

..............
Retake Confirm and Upload

-

Step 2: Confirm and upload
In your photo you must: Note:

- Forthe scan, keep your eyes open and visible. requirements, you'l receive an email on your a
- Push aside your hair ifits in front of your eyes.

- Face forward and look straight into the camera. If your digital photo does not meet our

registered email address within 2 hours

12. Click on Scan to capture a picture of the ID.
a. Align your ID horizontally or vertically to ensure an eligible scan.
b. Provincial health cards are not accepted. Please review the Appendix G for approved
Government issued ID. Align your ID horizontally or vertically to ensure an eligible scan.
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13. Click the Download Proctortrack button to download the app file.

a. Click on Open.
b. Click on Connect.

If you are unable to download the Proctortrack app, please refer to Appendix B for Windows
device or Appendix C for Mac device.

Lod Procrorhh:ac

arificio

English

nt

Please do not close this browser tab. This page will auto-forward 1o actual exam sfter you have completed verification scans in
Proctortrack app.

Click the button below to download the most updated version of the Proctortrack.

¢ Download Proctortrack bl
ownload Proctortrac
e S

(o]

Click below if application is not connected in 43 second(s).
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c. After downloading the desktop application, it will conduct a system check on your device.
14. Click on Go to Next Step.
a. The page will direct you to a list of rules and guidelines of what is allowed for the duration
of the exam.

EXAM GUIDELINES
(oo

oas will b ot alicwed to read from physical
beoecic during this test.

’ ¥ouu will be ot allowed ta nefier digital reading

ou will be not allowed bo use a physical
calculator for this test.

. You will be not sliowed to use on-screen
d calculator for this test

WELCOME!

we are making sure your system is ready

o O

KEYBOARD MOUSE HARD DRIVE MOHNITOR  MICROPHONE  WEBCAM SYSTEM

15. Complete a room scan.
a. A pop-up window will appear requesting a room scan.
Step 1 - Download the Proctortrack Mobile Application in the App Store (iOS phone)
or Play Store (Android phone).
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Step 2 — Launch the Proctortrack mobile app. Scan the QR code using the mobile
app. (Note, it is advised to complete the room scan with the mobile app).

C A Notsecure 127.00.1:8000/614e7664193330310d385003/students/session/33b2 1F2d2eadd1 8846cb31a5eda3décA aunch/plugin/ # @Y v u N \\! F‘aused'g [+)

SCAN USING Proctortrack MOBILE APP

Room Scan

Your institution requires a Room Scan using the Proctortrack mobile app.
Please CLEAR your immediate area for a successful room scan.

Step 1
Download the Proctortrack Mobile App

If you haven't already downloaded the Proctortrack Mobile App, visit
proctortrack.com/mobile-app on your phone of visit your App Store.

o
Step 2

Launch the Proctortrack mobile app. Scan the QR code using the mobile
app.

Follow the mobile app directions to produce a 360 degree scan of your room

Upon a successful room sean completion this page will automatically
forward to the next step.

ecurity  Lighthouse
Default levels ¥ =

16. Complete the room scan by moving the phone camera around the entire room slowly for 20
seconds. Make sure to capture the entire room including the desk area.
a. A pop-up window will appear indicating your room scan is under review.
b. Once approved by the live proctors’, learners will be able to proceed.

Your Room Scan is under a live review.

Please don't refresh the page. This could take up to 5 minutes.

Thank you for your patience.

Once your room scan is approved, you will ically be taken
to the next step.

Alternative Formats Available Upon Request



Note: If your room scan is not approved, you will be directed to redo a room scan.

A Room Scan is required.

It is recommended that you try again to complete the Room Scan
using the Proctortrack mobile app.

Visit Proctortrack.com/MobileApp for a quick reference to
frequently asked questions.

Re-attempt mobile app Room Scan

TN

As an alternative, you can take a Room Scan with using your web
camera.

~
\ /

[ Conduct Room Scan with a webcam

03]

7N ~N NN m
AIAIAIAITAIS

17. After the room scan is approved, enable the screen share by clicking on the Image of your

screen first then the Share button.

£» Proclortr.

Sl 1: Endibie = ]

Stap 1: End Proctanng

4 Ml a8
1o Tl P by

18. Click on the Start Proctoring under step 2 to proceed.
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¢ Proctortrack Y

by Verificient

ONLY CLOSE THIS PAGE AFTER SUBMITTING YOUR EXAM. If you close this tab prior to taking the exam, your test page will be closed.

Setting up Screen-share and Start Proctoring

Make sure your screen has been shared and then click on Start Proctoring. See Instruction below

Step 1: Enable Screenshare Step 2: Start Proctoring
If you havent already, After you have shared your screen click on the button belowto start the
please click here to share your screen. proctoring and open your test page on a new tab

Start Proctoring

(3 | Step 3: End Proctoring
once you have submitted your exam, please come back to this browser tab
—_— and click the End Proctoring on the self-video window in the bottom-right

comer of the page.

O © Proctortrack

®End -

19. Learners can see themselves being recorded in the bottom right corner of the screen.
a. The footage can be minimized by clicking on the top left corner of the video feed.
b. Use the arrows to move the video feed to the left or right of the screen.
c. The session will end automatically, once the onboarding test is submitted.
20. Complete and submit the onboarding exam then click End on the self-video feed, if the app
does not end automatically.

45 Proctor s

Note: Once you complete and submit your onboarding exam you will receive two emails from
Proctortrack informing you that the onboarding exam is being processed. You will receive a
final email from Proctortrack once the onboarding exam is approved
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If the onboarding exam is not approved, an email will be sent by Proctortrack and the
onboarding will have to be attempted again. Learners must have an approved onboarding exam
prior to the scheduled exam date. The status of your onboarding exam is located on the
Proctortrack dashboard.

21. Click on Quit App to close and save the application or, select Uninstall to remove Proctortrack
from the Desktop.

UNINSTALL

Confirmation Email Prior to Exam Date
Learners will receive a confirmation email (see image below) from Proctortrack 2 — 4 business
days prior to the scheduled exam date.

© Proctortrack™

MNotification!

Hi Chriag,

Youf live exam proclofing session fof Live - Test 2004244 has been confirmed
by our proctors.

You are all 3¢t 10 go ahead and take your test from your dashboard on your
scheduled date & time:

Note: 'Go To Test button for this exam on your student dashboard will be
activated on your scheduled time.

If you hawe any querkes regarding this please call our support for any help at : 1
(B44)-753-2020

Besy,

Proctortrack Team
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Steps to Follow on the Day of Your Exam

1. Login to your proctortrack account using your Proctortrack username and password
at https://ca-testing.verificient.com on the day of your exam.
a. Ensure your workstation is clear and distraction-free.
b. During the exam session, you must be in the proctor’s view at all times.
c. Learners will not be able to start the exam prior to the scheduled time slot.

2. Click on Confirmed under the scheduled exams.

Test List Onboarding Data Notifications

Test Hame « FELUCTRE Stan Date @ Enc Date & Duration St Test

i T - A a2
:?M:i .“Qﬂﬁ'lel] ooy ke, W X Humber Adrmin -07-2020, TZ00 AM 0T-00-2021, 12000 AM 180 Mimules o Conhimed

Onboarding Exam

Humber Admmin R0 -2020, VEDD AW OV-00-3021, 1200 AM &0 Mirmies [ wcontmmed |

3. Click on Go To Test once the button is active at the scheduled time of the exam. The button will
turn green when active.

Refresh the page frequently if the Go To Test button is disabled after your exam session
time slot has started.

r =2
i Fman x o+
* C i cremngrenhoentoom e sl

I oem B s B Peage B et Sites e i Orimrien EiiF ks [ Mot Gprarers,. [ sy abarte

-
I, Feechieduie Coar \I Cantel This Fetnl :.

4. To contact the Proctortrack support team at any time, use the chat widget on the bottom right
corner of the page.
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5. Follow the same steps from the Onboarding Exam.
a. Please see Steps 3 to Steps 19 from the Learner Guide.

b. It can take 15- 30 minutes to complete the process of identification verification, and to
secure the testing environment.

c. AlLive Proctor will be available during the session and can assist via the chat window on
the bottom-right of the screen.

6. Proctoring has now begun.
a. Ablue border will be placed around the screen as a reminder that Proctortrack is now in

session.
b. You will now be redirected to the Learner Portal.

7. Login using your Learner ID (X*******) and Password. If you are experiencing issues logging
into the learner portal (only), contact Humber technical support at 416-675-5025,
option 4. Please notify the proctor through the chat box before calling technical support.
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AL NN @) HUMBER

L

Log-In to Learner Portal

Returning User New User EI

[l have an account already N M

W use cookios 10 hilp give You this best expanenc wobsite. By continuing without changing your cookio Sottings

Ploaso road our and o

04 P

A § 0 g0 0 "L:.':--N-.V: -]

8. Select My Enrollment History menu item on the left-hand side of the screen.
a. Click on Completed tab.
b. Click on the appropriate exam link on the list shown.

My Enroliment History cameraTest One

My Current Courses

Course No. and Title Enrolled Term Actions and Status
PREX-10304 - 195 - Exam 2 Invigilated Theary] Oct 30, 2020 Program Year 1 -T2020 m

9. You will be directed to the Exam access page.

Course Exam
a. Select Click here to access the exam link.
b. Learner writing a course exam skip to step 10.

Alternative Formats Available Upon Request
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PREX-1030A - Exam 2: Invigilated
Theory Exam

Delivery Options: Exam

: . . L Nov 04, 2020
Written exam covering the details of the real estate transaction in the

context of residential properties.

Click here to access the exam.

Course Description PREX-1030A -

Section Title:

Simulation Session Assessment

c. Select Click here to access the simulation session link.

PRES-1040A - Simulation Session 1:
Residential Real Estate Transactions

Delivery Options: Simulation - Virtual

Course Description PRES-1040A - 440
A live assessment in which students demonstrate knowledge and skills
’ . ) Mon 1:00PM - 4:00PM
around residential transactions in role-play and live work-product .
Nowv 09, 2020

creation simulations

d. Click the Start icon.

Virtual Simulation

COURSE : PRES-10404

, VSIMULATION 1: RESIDENTIAL REAL
= ESTATE TRANSACTIONS

s

e. Click on the exam icon.

Alternative Formats Available Upon Request
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Virtual Semulation

VSIMULATION 1: RESIDENTIAL REAL ESTATE TRANSACTIONS

(]
>

10. Click the Current tab to access the exam link.
a. Click on the appropriate link within the list shown. Further instructions will be provided
on the screen

17-Dec-2020 by Exama

Lxam 1D Lecation Wxam Start Date Time

| ————————————— ————————————
11. The Start Exam button at the bottom of the screen will be inactive (greyed out) until
the proctor unlocks the exam.

12. Review the on-screen instructions carefully.
a. Take afew minutes to view the tour of the exam system by clicking the Take a
Tour button at the bottom of the screen.

Instructions for exam
WISHING ¥OU ALL THE BEST
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13. When you are ready to begin, please notify the proctor through the chat box.
14. Please wait while the proctor confirms that your exam is unlocked.

15. Once the Start Exam button turns GREEN; you may click it to begin the exam.

BEAL ESTATE e
‘_ET] EBUCATION I )y HUMBER

Instructions for exam
WESHING ¥OU ALL THE BEST|

5 180 Miss ) 180 Ming

Alczed Time Eaxam Time

Thank yors for taking the time fo camplete shis oritically mportant sty
Your participnation & vitsl oo our offors ta creste grest exama Yoo will huve 3 hours o complete 100 ems pledse pace yoursell
For each tem, read the Berm and answers carefully. and fhen sefect the best answer,

I i o't v thes Si7 et SRS, Eliminale those fespinsel that o ks 18 be wiang, ard 1hen make & 5

o't spend toa musch time om any geestan. Mlease do your best

Pl 20 Pl iy 10 GhE T
BrGEnEN

Plaass B swars pou wil ba
Fagoen

wor 153 P4
e baws urinched o e

Core bxri Btz o irone o exinowiesis i of coppigied malerrd coslimnnd on T weimile ond wedific aotnosddgerrent bav b
Iratfilasrovons, wheee approgrone BECG sl glody avonst igfarmatan that s recnify onp refiesesce o ormmsio roloted’ 1 papyripioes’ srong

16. After you have attempted all the exam questions, you will be presented with a summary page

for review.
a. Review the questions (including any questions bookmarked).

17. Submit the exam by clicking the SUBMIT button on the screen.
a. Once you have submitted your exam, NO FURTHER CHANGES to your answers will

be permitted.

SRR

-
= mam Sutimissinn Confirmeation

Total Questions
Cuestion sitempied
Questions nes azempted
Quesstions rot siewed

s A, |l B s
Proctor faday

Wil you ke 5 subsmit jur sxam nw? Plass conns with e scans,
et M e B e R

= e

Wity | b, s wp Enneelod]
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18. Click the END button on the top-right corner after submitting the exam, to end the proctoring

manually.

19. Select the check box to confirm the upload and click on the “END” button to end the exam
session.

Al TO TEST

a. Click QUIT APP to save the application for future exam/assessments or
b. Click UNINSTALL to remove Proctortrack from the computer.

UNINSTALL
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Appendix A - Onboarding Exam Rules and Sample Email Notifications

e All learners Must pass the onboarding exam before the scheduled exam date. The exam
includes 10 true/false questions.

e The onboarding exam is essential as it conducts a system check on your device.

e The onboarding exam should NOT be attempted on the scheduled exam date.

e Learners MUST have an approved onboarding exam in order to attempt the actual exam.

e [f the onboarding exam is not approved, learners will receive an email.

e Learners MUST attempt the onboarding exam again until it is approved.

e The onboarding exam status is visible in the learner’s account, on the main dashboard.

e Learners can check for notifications in their Proctortrack account by clicking on the bell icon
which is located at the top right corner, see image below.

Appendix B - Removing Restrictions on Windows Device

Learners using a Windows device should follow the instructions below to grant Proctortrack access to
monitor and record the test session without any issues. Please make sure that the settings below are
enabled.

1. Click on the Connect button after downloading the proctor track app for the first time.
In the event you are not directed to the system check page, please follow these steps to
remove any setting restrictions

a. If you have any privacy setting restrictions, Proctortrack will not connect automatically. In
that case, please follow the instructions below to complete the required privacy settings.
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b. Select Start > Settings > Privacy > Camera. When prompted to Allow access to the camera
on this device, select Change and make sure Camera access for this device is turned on.

o Settings — o ®

G Home Camera

Find a setting

n

Allow desktop apps to access your camera
Privacy
eatures need to access your

setting here i
an do.

App permissions

J @ camera
Some desktop apps might not appear in the following list or are

O (e not affected by this setting. Find out why
icrophone

) Google Chrome
& Voice activation > N | ast accessed 12/3/2020 8:44:45 PM
Proctortrack
Last accessed 12/1/2020 10:21:34 PM

[J Notifications

A= Account info

RemoteDesk
£ Contacts Last accessed 12/2/2020 8:22:53 PM
(PR Zoom Meetings
Last accessed 11/25/2020 12:30:51 AM

i
&  Phone calls

D  call history

Know your pri

acy options
= Email ¥ op

Learn how this setting impacts your privacy

Learn more

c. Select Start > Settings > Privacy > Microphone. When prompted to Allow access to the
microphone on this device, select Change and make sure microphone access for this device
is turned on.

i Settings — [m] >
G Home Microphone
g Xbox Game Bor - on
Find a setting o |
Privacy

Allow desktop apps to access your microphone

ws features need

App permissions

[E Camera

@ on

Some desktop apps might not appear in the following list or are
not affected by this setting. Find out why

B & Microphone
&  Voice activation

[ Notifications Sort by: Name ~

- Cisco Webex Meetings Desktop App

A= Account info

&£ Contacts 5 -
PP Cisco Webex Service
Last accessed 9/30/2020 6:19:40 PM
EA  Calendar
Google Chrome
&y Call histo
=) i B Microsoft Teams
BN | o<t accessed 12/3/2020 12:13:24 AM
= Email
Proctortrack
Tasks o oo o =

Alternative Formats Available Upon Request 21



Appendix C - Mac Device Permissions

Learners using a Mac device should follow the instructions below to grant Proctortrack access to

monitor and record the test session without any issues. Please make sure that the settings below are
enabled.

If you have any privacy setting restrictions, you will be directed to the Security and Privacy

window automatically. When directed click on the button Click Here Once You Are Done
With Above Changes.

Please check the Below instnaction and allow the socess for screen recording, camena, microphone,
keyboard, full disk and input monitonng 1o proctortrach. For more detaile,

CLEOE HERE DMOE YOU ARE DOMNE WTTH ABRDYE CHANGES

To change and enable privacy settings please follow these steps

Go to System Preference --> Security and Privacy -> Privacy tab --> Select the Proctortrack
check box for following options

.
To enable Screen Recording To enable Camera
[ ] < Security & Privacy Q Searct [ ] & Security & Privacy Q, 5
General  Filevault  Firewall General _ FileVault _Firewall
17| Caienaars
* Speech Recognition Allow the apps below to record the contents of your . SRS B S ERNOK 70 W CORR youle vl B
. screen, even while using other apps. I Reminders
Accessibility o
@ - & Pros O Proctontrack
.
B e emoms * e
— Camera
Full Disk Access TeamViewer ‘ d Microphone
Files and Folders > Proctortrack @ Accassibility
W Screen Recording YoudaaDict Full Disk Access
g:*'“‘F:‘ Automation 4 Automation
. Analytics i Analytics
@4 Advertising
[ Click the lock to make changes ?
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To enable Microphone

To enable Full Disk Access

L ) < HHH Security & Privacy

General  Filevault  Firewall IR
117 ] Caienaars

Reminders

$& rhotos OG> Proctortrack
. Camera

¥ microphone
@ Accessibility

Full Disk Access

& Automation
St

‘ Analytics

| Click the lock to make changes

Allow the apps below to access your microphone.

[ < HHE Security & Privacy Q

General  Filevault  Firewall [EIZEEAN

w Speech Recognition Allow the apps below to access data like Mail,
Messages, Safari, Home, Time Machine backups and

@ Accessibility certain administrative settings for all users on this Mac.

; | Input Monitoring
e com.microsoft.autoupdate.helper

Full Disk Access
il oo

Files and Folders =
Kb Microsoft Teams

ﬁ Screen Recording
<@ Proctortrack
$CJF Automation

b Ty -
W Analytics

@ Advertising

B2 Click the lock to prevent further changes. Advanced...

To enable Accessibility

To enable Input Monitoring (Not mandatory)

® < HH Security & Privacy Q

General Filevault  Firewall W

m Camera
Allow the apps below to control your computer.
I Microphone
I Speech Recognition

0 Proctortrack
® Accessibility -
& pycharmce

s Input Monitoring

ﬁ Microsoft Teams

/ Script Editor

Full Disk Access
- B, ooy

Files and Folders + —

E Screen Recording

<( )¢ Automation

L ] < i Security & Privacy Q

General  FileVault  Firewall [N

i & Allew the apps below to monitor input from your
m icrophone keyboard even while using other apps.

Speech Recognition
m 0 Proctortrack

@ Accessibility
Q4 Firefox
- Input Monitoring

Full Disk Access
Files and Folders
i Screen Recording
r_;‘"‘_"g Automation
Lllll.. Analytics

Note: For Mac Users: Once you have enabled the permission checks, the Proctortrack
application will be in the system check phase. If not, please close the application and try
launching again (refer to step 10). If you are still experiencing issues with the Proctortrack
application, please contact Proctortrack support for assistance at 1(844) 966-1155.

Alternative Formats Available Upon Request
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Appendix D - Troubleshooting Onboarding

Issues

Tip / Resolution

| do not see a confirmed status when
logging into the Proctortrack application.

The Proctortrack onboarding exam must be attempted
and approved before the actual exam date.

A failed onboarding exam will require another
submission.

Approval may take 4 - 8 hours.
Failure to have a successful onboarding exam on the

day of the actual exam will prevent learners from
writing their exam.

| have failed my onboarding exam, what
can | do to fix it?

Common reasons for failing the onboarding exam are:

e Facial scan was not captured
e Photo ID scan was not captured
e Name was not legible in ID

A valid government issued photo ID must be held up to
the camera and a picture taken where the name is
clearly legible. Review the ID photo before submitting.

What type of identification can | use for the
onboarding exam?

Learners must present a valid, government

issued identification bearing a photograph and
signature (e.g., passport, driver's license, permanent
resident card).

Provincial health cards are not accepted.

The name on the government issued
photo identification must match the Learner Portal.

A learner is not allowed to write the exam if the
presented identification does not match the name
reflected on the learner’s program registration.

| don’t see my scheduled exam in my test
list on Proctortrack.

Scheduled exams are added
to Proctortrack approximately 2-4 business days prior
to the scheduled exam date.

Alternative Formats Available Upon Request
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Appendix E - Troubleshooting Scheduled Exam

Issue

Tip/Resolution

Share screen button is not visible or
disabled.

Please check that you allowed your browser to use
screen share. If the permission issue persists, please
contact Proctortrack support center.

G ] ca-testing.verificient.com/tests/test/65c65956f6414a813db2fBadb3fdb5Ef

n 1 X p Cymnamics

ca-testing.verificient.com wants to
& Use your microphane

B LUse your camera

During the exam, only the questions are
visible and not the answer options.

Ensure your machine browser zoom is set to 100% prior
to taking the exam. If it’s not set to 100% the options
and buttons would have moved down in the Ul —and it
can only be viewed/accessed by using the scroll bar.

The submit exam icon in the exam
system is not visible

Ensure your machine browser zoom is set to 100% prior
to taking the exam. If it’s not set to 100% the options
and buttons would have moved down in the Ul —and it
can only be viewed/accessed by using the scroll bar.

It is exam day and | have logged into the
learner portal, but | cannot access my
exam.

Learners must log into Proctortrack at https://ca-
testing.verificient.com first.

Click on Confirmed and then on the Go to Test once it
becomes active at the scheduled time and follow the
directions on screen. Once scans are approved,
proctoring begins, and learners will be directed to the
Humber Learner Portal login page to access the exam.

The Proctortrack desktop application does
not launch. It keeps prompting me to
download the desktop application.

Save the application to the Downloads folder on your
device. Double click on the application named
Proctortrack.exe from the Downloads folder to launch.

Alternative Formats Available Upon Request
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| keep failing the room and physical
desktop scans.

Slowly rotate the camera and use the full 20 seconds
allotted to capture an entire 360-degree room scan.

| have launched the Proctortrack
application but | am now stuck on a
particular step.

Pay attention to the chat window for instructions from
the proctor. Scroll to the bottom of the chat window to
see new messages.

Appendix F- Acceptable Forms of

Identification

Primary Identification Type:

Passport (Canadian or International)

Driver’s License

Citizenship/Permanent Resident Card

Secure Certificate of Indian Status

Provincial ID Card (e.g. Ontario Photo ID card)

Nexus Card

Canadian Armed Forces ldentification Card

Canadian Firearms License

Note: All acceptable forms of ID must be valid,
photograph, and not expired.

a signature (whenever applicable), contain a clear

Alternative Formats Available Upon Request
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